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At The Teddy Bears Inn Day Nursery, we promote the safety and welfare of all
children in our care. We believe our staff should be completely attentive during their
hours of working, to ensure all children in the nursery receive good quality care and
education. This is why mobile phones are not to be used during working hours.
We use a mobile phone supplied by the nursery to provide a means of contact in
certain circumstances, such as outings.
We also feel that restrictions need to be placed on staff when they access social
networking sites. The nursery has a high reputation to upkeep and comments made on
sites such as ‘Facebook’ could have an impact on how parents using the nursery view
the staff.
Staff must adhere to the following:









Mobile phones are not to be turned on during your working hours
Mobile phones can only be used on a designated break and then this must be
away from the children
Mobile phones should be stored safely in staff room at all times during the
hours of your working day
During outings, staff will use mobile phones belonging to the nursery
wherever possible. No photographs should be taken of the children on any
phones, either personal or nursery-owned
Staff must not post anything onto social networking sites such as ‘Facebook’
that could be construed to have any impact on the nursery’s reputation
Staff must not post anything onto social networking sites that would offend
any other member of staff or parent using the nursery
Staff need to make sure that their relationships with parents are kept
professional at all times so must not make friends with parents on their
personal site.
If any of the above points are not followed then the member of staff involved
will face disciplinary action, which could result in dismissal.

Parents and visitors use of mobile phones
The nursery operates its own mobile usage policy in relation to staff and visitors to the
premises. Whilst we recognise that there may be emergency situations which
necessitate the use of a mobile telephone, in order to ensure the safety and welfare of
children in our care, parents and visitors are also kindly asked to refrain from using
their mobile telephones whilst in the nursery or when collecting or dropping off their
children.
We promote the safety and welfare of all staff and children and therefore ask parents
and visitors not to post publically or privately information about any child on social
media sites such as Facebook and Twitter. We ask all parents and visitors to follow
this policy to ensure that information about children, images and information do not
fall into the wrong hands.
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Parents/visitors are invited to share any concerns regarding inappropriate use of social
media through the official procedures (please refer to the partnership with parents
policy, complaints procedures and grievance policy).
Camera use
We ensure that any photographs or recordings taken of your children in our nursery
are only done with prior written permission from each child’s parent. This is gained
when each child is registered and is updated on a regular basis to ensure that this
permission still stands.
We ask for individual permissions for photographs and video recordings for each
different use including, use in the child’s learning journey, for display purposes, for
promotion materials including our nursery website and brochure and to use in the
local press. We ensure that parents understand that their child may also be on another
photograph, but not as the primary person, that may be used in another child’s
learning journey.
If a parent is not happy about one or more of these uses then the nursery will respect
their wishes and find alternative ways of recording their child’s play or learning.
Staff are not permitted to take photographs or recordings of a child on their own
devices and only use those provided by the nursery. The nursery manager will
monitor all photographs and recordings to ensure that the parent’s wishes are adhered
to.
Parents are not permitted to use any recording device or camera on the nursery
premises without the prior consent of the manager.
During special events, e.g. Christmas or leaving parties, staff may produce group
photographs to distribute to parents on request. In this case individual permission will
be asked for each child before this event. This will ensure all photographs taken are in
line with parental choice. We ask that photos of events such as Christmas parties are
not posted on any social media websites/areas without permission from parents of all
the children included in the picture.
Although we will rely on the support and co-operation of all our parents, firstly to use
social networks responsibly and, secondly to bring it to the management’s attention if
they are unhappy with the behaviour of other parents on social media websites such as
Facebook.
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